
 

 

Product Discontinuance Notification 
 

December,9 2019 

 

To whom it may concern; 

 

This is to notify that the maintenance service about discontinued model (products) 

manufactured by Napson Corp.  

 

(1) Category A :  No support any more due to lack of parts and documents. 

(2) Category B:  Limited and please contact to the local exclusive distributor. 

 

This letter serves as formal notification that Napson Corporation. is discontinuing the 

production of the following products.  

The products contained in this notice are the outcome of system manufacturing & 

support(repair) discontinuation notice for immediate future received by Napson 

attached to this letter. 

Our intent is to support these products for a limited time in order to allow for future 

planning by all of our customers, therefore, we will offer the substituting systems 

opportunities to support your needs. 

With this notification Napson extends the opportunity of a last/lifetime buy for the 

following products: 

 

<1. Category A; Production systems that installed 20 years or more> 

[RT-7, RT-8 RT-8A RT-9, RT-1000, HA-6100, RT-80, RT-70, NC Series, 

 ‘includes; related stage/probing unit and system] 

- The repair work & calibration work are cannot correspond. 

 The support for these systems was already not available. 

- The accessories that are not our product (e.g.; PC, printer, monitor etc) 

depends on the support situation of the manufacturer. 



 

<2. Category B; Production systems that installed 10 years or more> 

 [RT-70, RT-3000, CRESBOX, NC Series, EC Series,  

‘includes; related stage/probing unit and system] 

 

- The repair work with an exchange of materials cannot correspond. 

(is not available) 

 The calibration work can correspond. (is available) 

- The accessories that are not our product (e.g.; PC, printer, monitor etc) 

depends on the support situation of the manufacturer. 

 

*Please check the Serial No. of system. 

Description in the back of the device by 7 digits(e.g.; 9001-123 or AAA0000) 

 2-1. First 4 characters of number; First two digits means year of installation. 

 2-2. First 3 characters of English; Please ask us for details. 

 

 

Further, Napson can offer an alternative new product and/or system. 

Please contact to your local exclusive distributor or Napson as below. 

 

Sincerely, 

 

 

 

Napson Corp. 

2-3-6, Kameido,Koto-ku 

Tokyo 136-0071  

Tel +81-3-3636-0286 

info@napson.co.jp 

www.napson.co.jp 

 

mailto:info@napson.co.jp

